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Welcome 
 
Thank you for using EaseUS Todo Backup. Being an integrated solution for crucial data 
and powerful OS protection, EaseUS Todo Backup is spread over millions of home 
computers, business workstations and servers. Focusing on efficient and stable backup, 
EaseUS Todo Backup is dedicated to safeguarding the operating system, emails, disks, 
partitions, documents, photos, pictures and music, etc. 
 
EaseUS Todo Backup generates the .pbd images for your reliable backups, which are to 
be promptly and easily recovered in the case of system crash, partition/disk corruption, 
virus infection and unexpected data loss, etc. Being distinguished from OEM backup 
solutions, NO extra hidden partitions are to be created or required on your hard drive to 
get EaseUS Todo Backup perform a backup or restore. 
 

Getting Started 
 
This part outlines basic parameters to use EaseUS Todo Backup. It is to help you acquire 
a general understanding before you get started. 
  

Hardware Requirements 
 
500 MHz processor or faster 
A minimum of 1 gigabytes (GB) RAM; A minimum of 2 GB RAM for Window 8/8.1/10 

A minimum of 1 GB of available space on the hard disk  
CD-R/RW, DVD-R/RW, DVD+R/RW or DVD+R DL drive 
Keyboard, mouse and other compatible pointing devices 
 

System Requirements 
 
Supported Operation System:  

 ̧ Windows XP® 
 ̧ Windows Vista®  
 ̧ Windows® 7  
 ̧ Windows® 8 
 ̧ Windows® 8.1 
 ̧ Windows® 10 
 ̧ Windows Server® 2003 
 ̧ Windows Server® 2008  
 ̧ Windows Server® 2008 R2  
 ̧ Windows Server® 2012  
 ̧ Windows Server® 2012 R2 
 ̧ Windows Server® 2016  
 ̧ Windows Small Business Server 2003 
 ̧ Windows Small Business Server 2008 
 ̧ Windows Small Business Server 2011 

 

Supported File Systems 
 
FAT12, FAT16, FAT32 and NTFS file systems are fully supported in EaseUS Todo 
Backup.  
 
All the other file systems are listed as Other in EaseUS Todo Backup. The software 
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automatically switches to the Sector by Sector mode when backing up or cloning drives 
with Other file systems. 
 

Supported Hard Disks 
 
EaseUS Todo Backup supports hard drives with IDE, EIDE, SATA, ESATA, ATA, SCSI, 
iSCSI, USB 1.1/2.0/3.0 disk and Firewire ports for backup and clone. 
 
All the above mentioned hard drives, along with CD-R/RW DVD-R/RW DVD+R/RW 
DVD+R DL are supported storage devices to preserve EaseUS Todo Backup images.  
 
Dynamic disk, MBR and GPT disks are supported. EaseUS Todo Backup supports the 
disk capacity up to 16TB.  
 

Activation 
 
An activation window is prompted when you launch EaseUS Todo Backup Trial first time. 
Enter the code consisted of 25 digits and letters in Trial to upgrade to full version. 
 

 
 
Click Later to start the 30-day trial experience. Move your mouse to Activation Now 
at the left bottom to get back activation window. 
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Offline Activation 
 
To get offline activation when your computers is off Internet connection, please click 
here. 
 

 
 
Tips: 
Machine code is a unique ID generated by EaseUS Todo Backup on the basis of your 
hardware information. It is closely tied with license code.  
 

Replace License Code 
 
To replace the previous code with a new one, please click LICENSE at the left column and 

http://kb.easeus.com/art.php?id=10001#activation
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then locate Replace at the right top of EaseUS Todo Backup. 
 

 
 

Note: 
Each edition has its own license code. Only the codes to the same edition can be 
replaced. 
 

Edition Comparison 
 
EaseUS Todo Backup Enterprise includes four different editions, Workstation, Server, 
Advanced Server and Technician.  
Workstation, Server, Advanced Server is activated with Trial. Technician uses a separate 
installation file.  
Trial version is fully functioned with 30-day trial period. To test Technician before purchase, 
please use Trial. 
 
Workstation Edition - Commercial version for business users. It has more features 
available, such as Backup/clone dynamic volume, System Transfer and Virtualization, etc. 
 
Server Edition - Commercial version for Windows Server users. It inherits all the features 
of Workstation edition and can support all Windows Server OS. 
 
Advanced Server Edition - Advanced version for Windows Server users. It supports 
backing up Exchange server and Microsoft SQL besides the basic options standard server 
edition has. 
 
Technician Edition - It is designed for IT professionals, system administrators, and 
technicians to provide technical services with unlimited usage. It covers all the features of 
Advanced Server edition. 
 

Feature Comparison  
 

http://www.easeus.com/backup-software/tb-advanced-server.html
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 Workstation Server  Advanced server Technician 

Smart Backup Y Y Y Y 

Disk/Partition backup 
Y Y Y Y 

File backup 
Y Y Y Y 

Incremental/Differential backup 
Y Y Y Y 

Backup/clone dynamic volume 
Y Y Y Y 

Schedule backup  
Y Y Y Y 

System backup 
Y Y Y Y 

Image-reserve Strategy 
Y Y Y Y 

System Transfer 
Y Y Y Y 

Backup MS SQL Server 
  Y Y 

Backup Exchange Server 
  Y Y 

Back up to tape 
Y Y Y Y 

WinPE emergency disk 
Y Y Y Y 

Enable PreOS 
Y Y Y Y 

Windows right click backup menu 
Y Y Y Y 

Support Microsoft Server OS 
 Y Y Y 

Virtualization (P2V) 
Y Y Y Y 

Outlook backup 
Y Y Y Y 

Email notification, 
pre/post-command 

Y Y Y Y 

File Exclusion 
Y Y Y Y 

Command line backup 
Y Y Y Y 

Cloud backup 
Y Y Y Y 

 
 

Home Page 
 
Great improvements on UI has been made starting from Version 9.2, hoping to maintain 
the routine backup jobs in a more easily and smoothly way. The new home page 
constitutes three main areas. 
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Create Backup Task 
 
NEW TASK area is the entrance to all available backup options. To create a new backup 
task, please click NEW TASK. 
 
For more details on various backups, please refer to: 
Disk/Volume backup, System backup, File Backup, Smart Backup, Exchange Backup, 
Mail Backup, SQL Backup. 
 

Backup Management & Recovery 
 
Backup Management & Recovery area lists all the created backup tasks whose basic 
information is explicitly shown in the list, such as task name, image location and status 
and so on. 
 
As a kindly reminder, there are two separate recovery options, System Transfer and 
Recovery, when no backup task is selected. There will be only one recovery option, 
Recovery, after one backup task is selected.  
 

Others 
 
Others area includes Clone option, Logs and other useful tools. 
 

Backup 
 
Backup generally refers to creating copies of important data. With these copies, you can 
recover your data after an unexpected computer disaster. Therefore, the main purpose of 
backup can be summarized as an effective remedy for system failure or data loss. 
 
The benefits to protect your system with a regular backup tool: 
 



EaseUS Todo Backup User Guide     

                                             Copyright ©  2004 - 2018 EaseUS. ALL RIGHTS RESERVED. - 7 - 

1. Backup can be scheduled (e.g. regular automatic backups that require no user 
interaction); 
2. Backup changes can be appended incrementally or differentially (i.e. after a full backup, 
subsequent backups will take less time and occupy less space than the first one); 
3. Backups allow you to keep several versions of the backed-up data and you can restore 
to one of the previous versions (e.g. you can keep backups from one, two and three 
weeks ago on the same disk and you can recover the backup from the moment that you 
need); 
4. Backup can be mounted and searched through (e.g. if you want to quickly find, view 
and copy a file from it).  
User can easily get system running again after recovering a system image file to original 
drive even a new drive. 
 
Tips: 
In order to ensure a rapid and successful backup process, please close all other 
applications before starting the operation and never try to save the image file to the 
partition/disk which you are backing up. 
 

System Backup  
 
As is well known, Windows Operation System is critically important. To protect it in case of 
system crash is the main concern. EaseUS Todo Backup provides the easiest way for 
system protection with System Backup. Starting from Version 9.2, you need to click 
Disk/Volume Backup and then check System Backup where the necessary partitions 
required by boot of Windows will be automatically included.   

 
 

Basic Settings: 
 
Destination - Click the ñBrowse...ò to modify your backup destination. 
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Plan name & Description - An accurate plan name and appropriate description can help 
you find the desired image file easily. 

 
Advanced backup settings 
 
Advanced backup settings are useful when you want to create a flexible and automatic 
backup plan. Schedule is to create an automatic backup plan. Backup options is to edit 
the advanced parameters. Backup Cleanup is to reserve the limited image as per image 
retention rule. 
 
For more details, please click: 
Schedule, Backup option, Backup Cleanup. 
 
Tips: 
Advanced backup settings are for reference only but not a prerequisite for backup. 
 

Disk/Volume Backup 
 
Suppose there is only one disk with more one partitions on your computer. System 
Backup is to back up the partition only where the system and boot partitions are saved. In 
this case, you should use Disk/Volume Backup to help you back up the rest data 
partition. 
  

 
 
Basic Settings: 
 
Destination - Click the ñBrowse...ò to modify your backup destination. 
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Plan name and Description - An accurate plan name and appropriate description can 
help you find the desired image file easily. 
 
Advanced backup settings 
 
Advanced backup settings are useful when you want to create a flexible and automatic 
backup plan. Schedule is to create an automatic backup plan. Backup options is to edit 
the advanced parameters. Backup Cleanup is to reserve the limited image as per image 
retention rule. 
 
For more details, please click: 
Schedule, Backup option, Backup Cleanup. 
 
Tips: 
Advanced backup settings are for reference only but not a prerequisite for backup. 
 
FAQ: 
 
1. Whatôs the difference between System Backup and Disk/Volume Backup? 
A: Please click here to view the answer. 
 
2. Can I back up the network drive? 
A: No, EaseUS Todo Backup can just help you back up the files and folders on network 
drive. It cannot back up the whole network drive. 
 
3. Where should I save backup image file? 
A: You can save backup image to local hard drive, network drive, or other storage device. 
Please don't save the backup image to the same partition which you are willing to back up. 
 
4. What is dynamic volume? Does EaseUS support its backup? 
A: Dynamic volume is a part of a dynamic disk. Dynamic disk manages the volumes with a 
LDM (short for Logical Disk Manager) database. Compared with basic disk, dynamic one 
is divided into multiple types of volumes. Most dynamic volumes have advanced features 
in data storage, such as data redundancy in a Mirrored volume and fault-tolerant features 
in a RAID-5 volume.  
Backup is supported. The backup process is the same as disk/partition backup on basic 
disk. One big difference lies in display. To be more precise, all the volumes on different 
disks are listed all together.  
 

Command Line Backup 
 
EaseUS Todo Backup Command Line is to directly create and execute backup task in 
Windows command line without pop-up windows. It supports creating disk backup, 
partition backup and system backup. 
  
Make sure you are running Windows Command Prompt as an Administrator. Then run the 
command, etbcmd, to launch EaseUS Todo Backup Command Line tool: 
 

 
 
All the commands and parameters are listed below: 

http://kb.easeus.com/art.php?id=10005
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Here is an example to illustrate creating a partition backup: 
 

 
 
Before creating a backup, please list all partitions and disks to locate the desired one for 
backup.  
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To back up operating system with System Backup, please type ñ/s systemò. Then EaseUS 
Todo Backup intelligently help you back up OS which is also known as the partitions 
where system and boot partitions are saved.  
 
To manually back up operating system with Disk/Partition Backup, please type the 
command listed below: 
 

 
 
To save images to network drive, the correct command for destination is: 
 

 
 

File Backup 
 
You may have a large amount of vital data to be protected as time goes on, such as 
documents, pictures, music and videos, etc. It is always a good habit to have a backup on 
regular basis. File Backup is one of the best choices for you to get over unexpected data 
loss. 
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Basic Settings: 
 
Destination - Click the ñBrowse...ò to modify your backup destination. 
 
Plan name & Description - An accurate plan name and appropriate description can help 
you find the desired image file easily. 

 
Advanced backup settings 
 
Advanced backup settings are useful when you want to create a flexible and automatic 
backup plan. Schedule is to create an automatic backup plan. Backup options is to edit 
the advanced parameters. Backup Cleanup is to reserve the limited image as per image 
retention rule. 
 
For more details, please click: 
Schedule, Backup option, Backup Cleanup. 
 
Tips: 
Advanced backup settings are for reference only but not a prerequisite for backup. 
 

Smart Backup 
 
Smart Backup is affiliated to File Backup starting from Version 9.2. A scheduled backup is 
performed every half an hour provided any changes are made in Smart Backup. 
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Note: 
Smart Backup does not support disk or partition backup. 
Files/folders saved in network drive is not supported by Smart Backup. 
 
When You Need Smart Backup 
 
Cases: 
1. To back up database files that are frequently changed; 
2. To back up shared files that are frequently updated; 
3. Want to create multiple backup points for the recovery or rollback. 
 
What You Get with Smart Backup 
 
Before you move to what you are going to get with Smart Backup, you may need to have a 
knowledge of the differences among full, incremental and differential backup.  
 
The first image of Smart Backup is always full. There will be a new full image created 
every seven days. The first images on each seventh days are Full.  
 
The first image on rests days are differentials. The rest images on rest days are 
incrementals. There are no differentials on each seventh days as there are full already. 
 
No backups created on invalid days. It is deemed to be an invalid day when your 
computer happens to be powered off or become nonfunctional.  
 
How Smart Backup Manages Images  
 
To avoid insufficient disk in destination, Smart Backup automatically deletes images as 
followed: 

http://kb.easeus.com/art.php?id=10009
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1. All the Incrementals created on yesterday will be deleted with the completion of 
todayôs first image. 
2. As we have stated before, there should be 6 Differentials at most. So the last 
Differential will be deleted with the completion of next one. For example, Differential 
created on 2nd day will be deleted with the completion of Differential on 8th day. 
3. Likewise, there should be 2 Fulls at most. In this case, you are limited to restore the 
images in the past 15 days. 
 
Tips: 
Smart Backup supports to back up the folders/files by right click in Windows Explorer. 
Select Create Smart Backup for selected file(s) in Windows menu to start smart 
backup. 
 

Mail Backup 
 
Communication via email is still a popular manner and Microsoft Outlook is the most 
popular email application. After a long time using, you may have many important mails to 
be backed up. Then EaseUS Todo Backup can also become your guardian to protect the 
mails. 
 
Tips: 
Windows live mail and Mozilla Thunderbird are not supported. 
 

 
 
Specify contents for backup. You may choose to back up whole mailbox, individual 
folder(s), Contacts and Calendar, etc. 
 
Basic Settings: 
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Destination - Click the ñBrowse...ò to modify your backup destination. 
 
Plan name & Description - An accurate plan name and appropriate description can help 
you find the needed image file easily. 

 
Advanced backup settings 
 
Advanced backup settings are useful when you want to create a flexible and automatic 
backup plan. Schedule is to create an automatic backup plan. Backup options is to edit 
the advanced parameters. Backup Cleanup is to reserve the limited image as per image 
retention rule. 
 
For more details, please click: 
Schedule, Backup option, Backup Cleanup. 
 
Tips: 
Advanced backup settings are for reference only but not a prerequisite for backup. 
 

Schedule Backup 
 
Scheduled backup runs automatically in a regular time interval or at a specified time point.  
 
Here you are going to have a brief idea on how to configure all the schedule settings and 
image retention rule. 
 

Schedule Settings 
 

 
 
Schedule Time 
EaseUS Todo Backup provides five Schedule Types. 










































































































